MS OFFICE 365 BACKUP

HYDRO ONE TELECOM CAN HELP YOU RETAIN
AND PROTECT YOUR MICROSOFT OFFICE 365 DATA
Microsoft provides a wide array of powerful services within MS Office 365, which enables your business to work
anywhere, anytime, without the need to host your own emails, files and content management infrastructure.
HOT is proud to offer the MS Office 365 Backup solution as part of its suite of Backup as a Service offerings.
The MS Office 365 Backup solution eliminates the risk of losing access and control over your MS Office 365
data—including Exchange Online, SharePoint Online, OneDrive for Business, and Microsoft Teams—so your
data is always available and protected.

WHY IT MATTERS
Even though Microsoft hosts the infrastructure, you’re ultimately responsible for your data—and that includes
maintaining a backup of your business-critical MS Office 365 data. Most companies don’t know this and don’t
realize how exposed they can be.
Microsoft takes care of infrastructure
but the data remains your responsibility.
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Protection and long-term
retention of MS Office 365 data

Your responsibility:

• Global infrastructure

• Access and control of your data

• Recycle bin (limited, short-term data)

• Data backup in a different location and platform

• Data replication via geo-redundant platforms

• Short- and long-term, granular point-in-time recovery

• Physical security, logical security, app-level

• Security against accidental deletion

To learn more about MS Office 365 Backup and other offerings, please contact us at HOTSales@HydroOne.com or
(866) 345-6820 to speak with a Sales Representative. Stay connected with us by joining our email list at www.HydroOneTelecom.com.
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FEATURES OF HOT’S MS OFFICE 365 BACKUP
Ensuring availability of email and content data requires a solution that can cover both MS Office 365 and any on-premise Exchange
and SharePoint instances that you may have. HOT offers MS Office 365 Backup so you can:
• Protect your MS Office 365 data from accidental deletion, security threats and retention policy gaps
• Quickly restore individual MS Office 365 items and files with user-friendly self-service portals
• Meet legal and compliance requirements with flexible retention policies and easy restoration

HOW IT WORKS
• Backup – Exchange, OneDrive, SharePoint, and Teams online and on-premises using native MS Office 365 APIs
• Retain – your data with flexible and transparent pricing options, including pay-as-you-go and unlimited storage models

with multiple retention periods
• Store – backups conveniently and securely in HOT’s Canadian and data sovereign cloud. Your data remains encrypted

and accessible only to you with multi-factor authentication
• Search and restore – quickly with industry leading recovery flexibility. Individual objects reside in a protected file format

that is easily accessible using Veeam Explorer software
• Access – HOT’s exclusive NAV Portal—an easy-to-use web dashboard for recovery, analytics, reporting and access logging

To learn more about MS Office 365 Backup and other offerings, please contact us at HOTSales@HydroOne.com or
(866) 345-6820 to speak with a Sales Representative. Stay connected with us by joining our email list at www.HydroOneTelecom.com.

