
When your organization needs connections
of the highest quality, look to Private Line
Services from Hydro One Telecom. Whether
you are routinely transferring large files, 
planning for disaster recovery or need to
facilitate high-performance computing, our
dedicated, point-to-point connections
between two locations can provide you with
the quality and reliability that your organi-
zation requires. 

High bandwidth capacity

With bandwidth of up to 10 Gbps and
speeds of DS-3 and OC-3 through OC-192,
Hydro One Telecom Private Line Services
provides the capacity and speed required
for timely transfer of large files. Data-rich
applications such as multimedia, education,
scientific computing, medical imaging, 
disaster recovery and mainframe backup
are easily accommodated with a highly
secure, private line for your organization's
exclusive use.

Dedicated line for 
complete security

For mission-critical telecommunications,
sensitive information and confidential
data, you want to be assured of complete
data security. With a dedicated connection
between locations, you can be confident
that only data from your organization is
transmitted and that you have sole access. 

A network built for reliability 

Initially developed to protect and control
Hydro One's electricity grid, our end-to-
end optical network uses SONET self-
healing rings for enhanced reliability.
Monitored by the same award-winning
Network and Operations Centre that
ensures the reliability of Ontario's electricity
grid, our Private Line Services are ideal
for mission-critical applications. And
Hydro One Telecom's Service Level
Agreements are your assurance of our
high standard of reliability –– 99.99%
network availability based on 30 days of
performance and a mean time to repair
of four hours.

Hydro One Telecom

Private Line Services…
totally secure, totally reliable

Connecting at the speed of life™

Private Line Services 

facilitates the delivery 

of high-resolution 

medical images

Initially developed to protect and control 

Hydro One's electricity grid, our end-to-end optical network

uses SONET self-healing rings for enhanced reliability.  
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Hydro One Telecom

Best solution for disaster recovery

Hydro One Telecom's fibre-optic network is carried above
ground on Hydro One's transmission towers providing a diverse alter-
native to incumbent carriers and it is perfectly suited for disaster recovery
and redundancy applications. In combination with the security, reliability and
high bandwidth available through Private Line Services, Hydro One Telecom has
everything required for high-capacity disaster recovery services. 

Flexible options and pricing

With Hydro One Telecom’s Private Line Services, you have a range of choices. Circuits are available in a variety
of bandwidths –– DS-3, OC-3, OC-12, OC-48, OC-192, allowing you to choose the speed most appropriate for
your application. And you have the option of protected circuits, further enhancing reliability and reducing repair time.

In addition, we can offer flexible pricing and discount plans tailored to your organization's
requirements, ensuring our telecommunications solutions are cost effective.

Why choose Hydro One Telecom for Private Line Services?

When you're looking for a private line provider, you want to be assured that the service
you select is totally secure and totally reliable, and that you have the options and pricing
flexibility your organization requires. Hydro One Telecom offers all of these advantages,
and the strength and stability that comes from being a subsidiary of Hydro One, Ontario's
largest distributor of electricity.  

To learn more 

about high-speed

point-to-point 

connections of 

the highest quality, 

ask for Private 

Line Services 

available through

Hydro One Telecom.   

V isit us online at: www.HydroOneTelecom.com

Call us O r, i f  you’re in 
t o l l - f ree at: To ronto, call:
1.866.345.6820 416.345.6820

Connecting at the speed of life™

Unlike incumbent carriers, Hydro One Telecom's 

fibre optic network runs on transmission towers.
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