
The Internet is recognized as one of the most
powerful tools available to businesses and
consumers today. How can you maximize its
potential for your organization? It’s easy
with high-speed, high-bandwidth Internet
Transit from Hydro One Telecom. 

Operating on an extensive province-wide,
self-healing fibre optic network connected
to several recognized Tier 1 Network
Service Providers, Hydro One Telecom can
provide a full range of connectivity options
and access speeds to help your business or
organization fully realize the benefits of the
Internet. Whether you are a high-volume
user such as a regional or local Internet
Service Provider, a community network
such as school boards and hospitals, or
medium to large-sized businesses, look to
Hydro One Telecom for the Internet con-
nectivity solutions your organization needs. 

Flexible, cost-effective solutions 

For cost-effective solutions, you want the
best match of Internet Transit Services with
your organization's Internet connectivity
requirements. At Hydro One Telecom, we
offer a family of Internet Transit Services to
provide for flexible solutions that can evolve
with your Internet connectivity needs. 

As your needs change, we can offer timely
modifications to your service, which in
most cases is within five working days ––
on average, bandwidth can be upgraded
in four hours. 

High-speed, high volume

Speed is of the essence in today's wired
world and delivering high-speed, high-
volume Internet transport is a key service
offering from Hydro One Telecom.
Employing the latest in technology ––
Asynchronous Transport Method (ATM),
Synchronous Optical Networking (SONET),
and Dense Wave Division Multiplexing
(DWDM), we can provide you with:

• Internet access interfaces at 2, 10, 100

and 1000 Mbps 

• Internet bandwidth in 1 Mbps increments.

And because our service runs on Hydro
One’s province-wide network of transmission
towers, we can provide high-speed service
to many locations not serviced by other high-
speed Internet-connectivity providers. 

Hydro One Telecom

Internet Transit Services…
reliable, high-speed Internet connectivity

Connecting at the speed of life™

Fully realize 

the power of the Internet 

with cost-effective 

high-speed connections

Maximize the Internet’s potential 

for your organization with high-speed, high-bandwidth 

Internet Transit from Hydro One Telecom

506731_Internet  1/2/03  4:37 PM  Page 1



Superior reliability

Hydro One Telecom

With Hydro One Telecom, you can be assured of reliable high-speed
Internet connectivity. Through our above-ground fibre-optic network, we
offer a diverse alternative for Internet connectivity, ideal for redundancy 
planning and disaster recovery. The service you select is managed by the same
award-winning Network Operations Centre that oversees data transmission for Ontario's electricity grid –– providing
you with around-the-clock monitoring and support. And our Internet traffic transversing the network performs within
our established service parameters:

• End-to-end network availability of 99.7% over a 30-day period

• Latency on the Hydro One Telecom backbone (between core routers) of less than 65 milliseconds

• Mean time to repair of four hours.

With service standards that are among the highest in the industry and the stability that comes
from being a wholly-owned subsidiary of Hydro One, you can be confident that Hydro One
Telecom can deliver the high-speed Internet connectivity your organization needs.To learn more 

about high-speed,

high-volume Internet

connectivity through

flexible, cost-effective

solutions, ask 

about Internet Transit

Services available

through 

Hydro One Telecom.  

V isit us online at: www.HydroOneTelecom.com

Call us O r, i f  you’re in 
t o l l - f ree at: To ronto, call:
1.866.345.6820 416.345.6820

Connecting at the speed of life™

Your high-speed Internet connections are monitored by 

Hydro One's award-winning Network Operations Centre.
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